
Our journey

A group of parents whose 
children had cerebral palsy 
set up Coventry & District 
Spastics Society. The 
parents meet at the bus 
drivers’ club on Cambridge 
Street.

These include Penny 
Collard’s (first and long time 
Chair of Trustees) parents 
whose son, Graham 
(pictured below), had 
cerebral palsy. 

1940s

The parents establish a 
nursery for the children 
(this is now Baginton 
Fields School).

1950s

The people of Coventry, 
many of whom worked in the 
car manufacturing industry, 
help to raise money.

‘The Penderels’ is found
for sale on Showell Lane, 
Meriden.

Rooms in the house are 
named after car 
manufacturers in recognition 
of the support they gave
e.g. Alvis Room and 
Standard Room.

1950s
Early Late

‘The Penderels’ house 
is passed to Coventry 
City Council under a 
Gift Agreement.

1960s

Coventry City Council 
decides to close ‘The 
Penderels’ and put it up 
for sale.

Dick Harris and his 
young family move in as 
caretakers whilst they 
find somewhere to live 
in Coventry.  

1980s
LateThe original house had an 

external emergency exit slide 

for residents who could not use 

the stairs. Health and Safety 

wasn’t so strict in those days!

1988

1989

19931997

Late

The Community Care 
(Direct Payments) Act 
1996 comes into force.  
The start of formal 
direct payments!

1997

‘The Penderels’ is sold and the 
funds from the sale are put into a 
trust which was jointly governed by 
Coventry & District Spastics Society 
and Coventry City Council.

1988

Penderels Trust is expanding 
fast and moves into much 
bigger offices in Wheler Road. 

1999

Following the sad 
death of Jonathan 
Beecham, one of 
our first service 
users, the 
Jonathan Beecham 
Award is set up.

This later becomes 
the Beecham 
Award following
the death of his 
sister Julie.

Penderels Trust 
becomes a 
limited company.

2000

Jackie Wakelin is 
appointed as the first 
Chief Executive Officer.

2004

We become 
an official 
CRB vetting 
agency.

2007

Fundraising begins.

The parents are worried 
about the future for 
their children.

There was alwaysa good excuse for residents to get together and have fun! 

Dick has many
memories of his ’70 days(and nights!) at The Penderels’ – he said they felt like Lord and 

Lady of the Manor!

19
beneficiaries

4
members
of staff

Penderels
Trust staff still

work out of
Coventry

City Council
OfficesThe Penderels

Trust is born!
Two residents, 
supported by Penderels 
Trust, move into an 
adapted bungalow at 
474 Woodway Lane.

1
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Authority area
(Coventry)
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Payroll
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5
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(Coventry, Birmingham,
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City of Westminster

587
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Payroll
Customers

2003

17
Local Authority

areas

616
Payroll

Customers

1,513
people

Providing
independent

living support to

There were no

cleaners in those days; the 

staff had to take it in turns to 

clean the offices including 

toilet and kitchen.

17
Local Authority

areas

6,320
people

Providing
independent

living support to

3,047
Payroll

Customers

2010 2014

We start to 
provide personal 
health budget 
support to 
people who 
have continuing 
healthcare 
needs.

2017

61
Local Authority

areas

14,200
people

Providing
independent

living support to

9,000
Payroll

Customers

Over

2018 And so
our work
continues…

Three residents, 
supported by Penderels 
Trust, move into 
Charlewood Road.

Penderels Trust is 
accredited as a Corporate 
Appointee by DWP.

1999

Payroll Bureau 
moves into 
Fairfield Court.

2003

29
Local Authority

areas

8,162
people

Providing
independent

living support to

5,126
Payroll

Customers
Party time as Finalists at the Coventry Business Awards 

52
Local Authority

areas

10,152
people

Providing
independent

living support to

7,000
Payroll

Customers

Over

PENDERELS
TRUST

We move to 
1A Brandon 
Lane, our new 
head office.

Lorraine and 

Gaynor enjoying 

the garden.

Our first two satellite 
offices open, one in 
Birmingham and one in 
Doncaster.

We win our first 
contract in London 
– Westminster.  
Staff are based at
council offices.

Rapid expansion sees 
new offices opening in 
North Wales and 
Lincolnshire. The 
number of local 
authorities we work 
with increases by 86% 
within just six months. 
Staff numbers across 
the trust also nearly 
double during this time.

2002

Julie Beecham

Jonathan Beecham

We expand to
12 offices, covering an 
area from Denbighshire 
in Wales, up to 
Doncaster in the north, 
down to Westminster 
in London.

86%
increase in

Local Authority
areas

Staff
numbers
double

12
offices

nationwide

19
offices

nationwide

15
offices

nationwide

It was all

hands on deck

for moving day 

people

Providing
independent

living support to

Our Third Party Support 
Account service is 
formally introduced.

Penderels Trust formally splits 
from Coventry City Council. 
Four members of staff decide 
to leave the local authority and 
become Penderels Trust’s first 
employees. They set up their 
office in Foleshill Road. 

The Penderels 
Trust team joins 
the Living Options 
team at 474 
Woodway Lane.

www.penderelstrust.org.uk


